Voice Questionnaire 


1. Total number of network attached PCs?

2. How many of the above PCs will be located with a phone? In a VOIP environment, PCs that are with phones are attached to the network through the phone.

3. How many other network attached devices, like network printers? 
4. Total number of current phones and number needed in the new VOIP solution?
5. Is there currently a PBX at this location?

6. Do you want your current phone numbers “ported” to the new system?

7. What Features are needed on the phones?  
· Voicemail? How large, 20 messages or 50 messages? Caller ID? Forwarding? Conferencing (three way calling)? Transfer? speed dial?
8. What are the conferencing requirements, beyond simple three way calling? Will you need conference phone sets for large rooms?   

9. Do you have a receptionist? How does the reception area work? Do you need an Auto attendant either during hours or after hours? See also question 15.
10. Do you need analog lines to support Fax, how many? Analog lines are the agency’s responsibility but we like to know that these are being handled.
11. Do you need analog lines to support 911 if the VOIP phone system is down, how many? Analog lines are the agency’s responsibility but we like to know that these are being handled.
12. What are your availability requirements?
13. What is your busy time of year, if you have one?

14. Growth projections?

15. What is your definition of “Switchboard” phone that is listed on the subscriber spreadsheet? Here are the standard phone services offered;
· Basic Service: Single call appearance phone w/o speakerphone and unlimited domestic LD. 

· Standard Service: Dual call appearance phone w/ speakerphone, unlimited domestic LD and voicemail. 

· Enhanced Service: Six call appearance phone w/ speakerphone, unlimited domestic LD and voicemail. 

· Receptionist Service:  Lobby level receptionists and other staff who monitor a significant number of incoming phone lines; includes unlimited domestic LD and voicemail.

· Conference Call Service: Conference phone w/ two remote microphones and unlimited domestic LD. 

16. Is there a need for an auto-attendant? If so, what is the “menu-tree”? A very short example: the auto-attendant would play “You have reached the <> Office. If you want to dial by name, press 1. If you want to dial by extension, press 2. If you want to speak to an operator, press 0.”

17. Is there a need for a hunt group? That is, a feature which automatically processes incoming calls received by a single phone number by distributing them among a group of subscribers.

18. What should the Outgoing Caller Number and ID be? 

19. Do you have drawings of the sites involved that we could get?
